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based sellers should check.
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An online order sent from Nepal to a customer in the European
Union now needs one more line in the cost calculation. The EU’s
€2 Union handling fee took effect on 1 November 2026. It is
separate from customs duty and VAT, and it is not simply a flat €2

charge for every cardboard box.

For Nepali shoppers living in EU countries, the practical question
is the final delivered price. For a Nepal-based business selling
directly to those consumers, it is how the shipment is declared,
who handles the charge and what the customer was promised at
checkout. The same rule can create different commercial

consequences on the two sides of a transaction.
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The European Commission’s current customs-reform page
confirms the November start and links the adopted legislation and
implementation guidance. Older material describing a proposed
fee or an undecided amount is no longer a sufficient basis for

pricing a new sale.

What changed on 1 November

The new measure concerns qualifying distance sales of goods
dispatched from outside the EU to consumers within it. Swedish
Customs explains the EU-wide scope: the fee applies regardless of
the value of the goods and covers relevant sales made before the
goods cross the border, including arrangements involving an

intermediary business.

This is a transaction and destination rule, not a nationality rule. A
Nepali citizen ordering goods while living in an EU member state
should look at where the goods are dispatched from and how the
sale is structured. A seller in Kathmandu should ask the same
questions about the destination and customer. The buyer’s
passport does not determine whether the shipment falls within the

measure.

Do not extend this explanation to every European destination. The
EU is not a synonym for Europe, and rules for a delivery to a non-
EU country require their own check. Equally, a genuine private

gift and a commercial online sale should not be treated as
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https://taxation-customs.ec.europa.eu/customs/eu-customs-reform_en
https://www.tullverket.se/en/startpage/business/infocus/futuredevelopmentsinthecustomsarea/thecustomsreformpackageareformofthecustomsunion/handlingfeeondistancesales.4.cff3feb19f36d238ff5e21f.html
https://www.tullverket.se/en/startpage/business/infocus/futuredevelopmentsinthecustomsarea/thecustomsreformpackageareformofthecustomsunion/handlingfeeondistancesales.4.cff3feb19f36d238ff5e21f.html

interchangeable categories merely because both arrive by post.

Why “per item” does not mean every
physical object

Dutch Customs describes the charge as €2 per declaration line. Its
example is a parcel containing two shirts, three sweaters and one
hat: three declaration lines produce a €6 handling fee. The
calculation is neither €2 for the parcel nor €12 for the six physical

objects.

This distinction makes product descriptions and classification
important. Buyers should not try to infer the final customs
calculation merely by counting how many objects appear in a
shopping basket. Sellers should not group unlike goods under an
inaccurate description to reduce the apparent number of items.
Ask the carrier or customs representative how the actual goods

will be declared.

For a small producer, the useful exercise is to examine a
representative order before publishing a delivery promise. A
single product sold in several units may be treated differently from
an assortment of different products. The precise outcome depends
on the applicable declaration rules, not on a marketing label such

as “gift set”.
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https://www.douane.nl/en/themes/import-and-export/import/e-commerce/handling-fee-for-e-commerce/

The €2 fee is not the €3 customs duty

Two changes are easily confused. The Commission’s explanation of
the temporary €3 customs duty identifies a separate measure for
qualifying distance-sale consignments up to €150, introduced on 1
July 2026. That duty and the November handling fee have

different legal purposes.

The handling fee is not restricted to orders below €150. Crossing
that value does not make the fee disappear; it can instead change
which customs-duty rules apply alongside it. Nor does a reference
to preferential trade automatically settle every charge. A Nepal-
based exporter should ask a qualified customs representative
about the goods, origin evidence, declaration and VAT
arrangement rather than assuming that every order attracts

precisely the same combination.

The safest consumer shorthand is therefore not “all parcels cost
€5 more”. It is “check the handling fee, duty, VAT and carrier
charges separately”. That is less catchy, but much more useful

when comparing two retailers with different delivery terms.

Who pays the authorities—and who bears
the cost

Ireland’s Revenue guidance says the handling fee is paid by the e-
commerce seller or the business delivering the goods, while

warning that the cost may be passed to the consumer. Legal
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https://taxation-customs.ec.europa.eu/news/guidance-and-legal-text-temporary-flat-fee-low-value-imports-which-will-apply-until-1-july-2028-2026-06-08_en
https://taxation-customs.ec.europa.eu/news/guidance-and-legal-text-temporary-flat-fee-low-value-imports-which-will-apply-until-1-july-2028-2026-06-08_en
https://www.revenue.ie/en/corporate/press-office/press-releases/2026/pr-092926-handling-fee.aspx

responsibility for a customs payment and the commercial decision

to recover its cost are separate questions.

A shopper should therefore look for a clear total before buying,
rather than assume a government fee will always appear as a
separate request at the door. A seller may include it in the
advertised price, identify it at checkout or use another
arrangement consistent with the applicable rules. Ask whether the
quoted amount includes import-related costs and what additional

charge, if any, the carrier may seek.

For businesses, absorbing the fee is not automatically better than
showing it separately. That is a pricing decision requiring a
realistic margin calculation. What matters for the customer
relationship is avoiding a promise of an all-inclusive delivery price

that the seller has not actually checked.

VAT and returns need their own
explanation

The Commission’s October guidance for member states and trade
explains that VAT treatment depends on the procedure used. With
the Import One Stop Shop, or IOSS, VAT on the sale is collected
upfront; where the handling fee is charged to the consumer at
sale, it forms part of the VAT taxable amount. Other import

procedures can include the fee in the import-VAT calculation.
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https://taxation-customs.ec.europa.eu/document/download/053e5b4e-f0be-4f20-9a23-3e3b659a6676_en?filename=Customs+Guidance+on+EUR+3+customs+duty.pdf

That is a reason to ask for an itemised explanation, not to add a
guessed VAT percentage to every order. The applicable country,
product and collection arrangement matter. Keep the order
confirmation and any carrier invoice so that a query can refer to
the actual transaction rather than a general headline about EU

fees.

Revenue also states that the handling fee is non-refundable,
including where goods later prove faulty. That does not mean
every other element of a return is automatically non-refundable, or
that consumer rights vanish. Separate the handling fee from the
purchase price, delivery terms, VAT and any duty-repayment

question when discussing a return with the seller.

What a Nepal-based seller should change
now

Start with a sample shipment, not a blanket surcharge. Give the
carrier a truthful description of the goods, their value, the
intended recipient and the sales arrangement. Ask which
declaration route will be used, who acts as declarant and how the

handling fee will appear in the account or invoice.

Next, review the customer-facing wording. Does “shipping
included” refer only to transport, or was the customer likely to
understand it as the full delivered cost? Does the checkout explain

possible import charges? Are the return terms clear about costs
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that cannot simply be recovered from customs? These are
practical questions for the seller and its adviser, not a reason to

copy another business’s terms.

Finally, test the arithmetic against the actual order mix. A
business selling one type of product and another selling mixed
baskets may face different per-order costs. This article does not
calculate either firm’s margin; it identifies the inputs that need
checking. Review those inputs again when products, carrier

contracts or destination markets change.

What a shopper should check before
paying

Compare the total delivered offer, the dispatch location, the return
policy and the explanation of import costs. If a payment request
arrives later, match it against the real order and verify it through
the carrier’s official service rather than an unfamiliar message
link. Keep the invoice and ask for clarification if a charge labelled
“handling” is unclear: a commercial carrier fee and the Union

handling fee are not necessarily the same thing.

The Dutch government’s explanation of the measure places it in a
broader effort to fund customs checks and manage large volumes
of imported parcels. That policy rationale does not tell an

individual buyer whether a particular purchase is good value. The

answer still depends on the final price, quality and practical cost
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https://www.rijksoverheid.nl/actueel/nieuws/2026/09/22/europese-toeslag-van-euro-2-voor-pakketjes-van-buiten-de-eu

of a return.

This is a general explanation checked on 2 November 2026, not an
individual customs ruling or tax recommendation. For a disputed
charge or a commercial shipment, use the destination customs
authority and a qualified adviser. The useful response to the new
fee is neither panic nor a guessed flat addition: it is a clearer

invoice and a more careful promise about what delivery will cost.

Originally published by Nepal Digest - https://nepaldigest.com/eu-two-euro-handling-fee-november-2026-nepali-

shoppers-sellers/
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