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Arrive: What to Record
Before Leaving the Airport
Before leaving the airport, get the missing-bag report reference
and a clear plan for tracking, delivery and any later claim.
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Your Checked Bag Didn’t
Arrive: What to Record Before
Leaving the Airport
Before leaving the airport, get the missing-bag report

reference and a clear plan for tracking, delivery and any later

claim.

By Nepal Digest - October 17, 2026 - Nepal

When the carousel stops and your checked bag is missing, the

most useful thing you can leave the airport with is a complete

record: the baggage-report reference, your tag number and clear

instructions for what happens next.

A delayed bag is not automatically a bag declared lost. Nor should

you assume that opening a tracing report completes every later

request for reimbursement. Ask the airline which steps apply to

your journey.

Checked bag documentation guide showing report, contact, tracking and receipts
Guide illustration: Nepal Digest.
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checked bag: Start at the arrival baggage
desk

Check the flight's carousel information and ask staff whether any

bags have been moved to another belt or an oversize-baggage

area. If yours is still missing, report it to the airline's baggage

service or its handling agent before leaving, wherever possible.

Qatar Airways directs passengers to its arrival-airport baggage

counter and says to collect a file reference. It also offers online

reporting for passengers who have already left. Emirates says the

airline operating the final sector processes the baggage claim

when another carrier flew that leg. Use these as airline-specific

instructions, and ask the arrival desk who is handling your case.

Qatar Airways · Emirates
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Make one folder for the missing bag

Here is a suggested record you can copy into a phone note:

Passenger name as booked and booking reference

Flight numbers, travel date and final arrival airport

Baggage-tag number for each missing piece

Report or file reference and a copy of the submitted report

Bag colour, approximate size, brand if known and

distinguishing marks

A photograph of the bag, if you already have one

Contact number, email and the address where you will actually

be staying

Date you will leave that address, if your trip continues

Official tracking link and the team's contact method

Check the spelling and numbers before you walk away. A phone

number that works at home may not receive calls overseas; give

the team a contact method you can actually monitor. Keep this

record private rather than posting your baggage label, booking

reference or report on social media.

Ask four questions while help is in front of
you

1. Is the missing-bag report fully recorded, and how can I obtain a

copy?
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2. Where should I check progress, and how do I update my

address?

3. Will the bag be delivered, or might I need to collect it?

4. If I need essential items, what receipts and separate claim form

will you require, and what deadline applies?

These are prompts for your conversation, not a promise that every

airline handles the case identically. Emirates says customs rules in

some countries mean travellers must collect a delayed bag

themselves; Qatar also makes delivery subject to local customs

regulations. Emirates baggage guidance · Qatar baggage guidance

Keep receipts and read the claim
instructions

If you must buy essentials while waiting, retain itemised receipts

and note why the purchases were needed. Do not assume an open-

ended shopping allowance. Emirates' current page asks for

receipts for essential clothing or toiletries and says to contact it

within 21 days of receiving delayed baggage. That is a specific

carrier instruction, not a universal deadline for every baggage

problem or itinerary. Qatar describes compensation as subject to

conditions. Emirates · Qatar Airways

If you have travel insurance, check the insurer's own reporting

requirements as well. Keep the airline correspondence and any

insurer reference together, and accurately disclose payments
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already received when a claim asks about them.

Before the next flight

Photograph your checked bag and keep the tag receipt accessible

until the journey is finished. The aim is not to predict a delay. It is

to make a stressful conversation easier if one happens.

Airline guidance checked on 16 October 2026. This is a

documentation checklist, not a determination of compensation

rights or a guarantee of recovery time.

A handover note for a moving itinerary

Consider a traveller who will spend one night near the arrival

airport and then continue to a different town. This is a fictional

planning example, not an account of an airline case. The important

question is which address the baggage team should use, and when

that instruction changes. Giving a permanent home address does

not answer that question if nobody will be there to receive the

suitcase.

Write the note with separate fields: current accommodation, date

and time of departure, next reachable contact, and the airline’s

agreed method for updating delivery instructions. Ask the agent to

confirm which fields are actually recorded. Keep a copy of the

confirmation. Do not assume that changing a hotel booking also

changes the airline’s baggage file, or that a message to a travel
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agent automatically reaches the tracing team.

If someone else will receive the checked bag, ask what

authorisation or identification the delivery service requires. Do not

send identity documents through an unsolicited message claiming

to come from a courier. Return to the official contact channel

already recorded in your file and ask the airline to explain the

requirement.

Make the record useful the next morning

Before starting a follow-up, read the last confirmed update and

prepare one clear question. For example: “My report reference is

recorded in your system. I leave my present address tomorrow.

How do I update the delivery instruction?” That gives the team a

specific issue to resolve without requiring you to retell the entire

journey.

Keep a dated log of the channel used, the response received and

any promised next contact. Separate confirmed information from

your own expectations. A tracing status is not the same as a

delivery appointment. A request for receipts is not approval of a

reimbursement amount. Keeping those distinctions in your notes

makes later conversations less confusing.

When the checked bag arrives, follow the carrier’s instructions for

acknowledging delivery and reporting any separate problem. Keep

the relevant records until the airline and any insurer have

7 / 8



completed the processes you actually opened. This checklist

improves documentation; it cannot establish a delivery time or

decide a claim.

Related reading: Lost Your Phone Abroad? Protect Your Accounts

and Recover Access; Your First Australian Payslip, Explained for

Nepali Workers.

Originally published by Nepal Digest - https://nepaldigest.com/checked-bag-missing-airport-checklist/
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